
Getting started with        
For the initial startup, you will need to connect to a Wi-Fi network (have the 

network name and password available) and a Bluetooth® enabled mobile phone.

Ensure you have the necessary permissions to register 

Only users with admin permissions can register robots to the 

fleet. Check your email for an invitation; this invite will specify 

whether you are an “admin” or a “user.” 

Charge robot for at least 10 minutes 

Remove the charger from the accessories box. Plug the charging 

cable into the charging port at the front of the robot and the 

power cable into a wall outlet.

Install the PFF proTM app and create your account 

Download the PFF pro app from the App Store or Google Play 

Store. Sign into the app using the username and the temporary 

password that was included in the invitation email. Once signed 

in, you will be able to update your username and password. 
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Power on the robot 

Press and release the power button on the front of the robot, 

above the charging port. The Follow button light will pulse 

while the robot starts up.

Follow the instructions in the app to complete set up 

In the PFF pro app, you will see a list of robots associated with 

your account. Select the robot you wish to set up and follow the 

step by step instructions on the app. Should you have trouble 

setting up your robot, please contact Customer Care at (800) 

791-0843.
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Depending on your company’s configuration settings, you may 

need to first use the PFF pro app to check out the kilo you wish 

to use. Open the app, choose the robot you would like to use and 

swipe to check it out. Once the robot is checked out in the app, 

stand in front of the robot and touch the Follow button. If your 

company does not require robots to be checked out, simply stand 

in front of the robot and touch the Follow button. The robot will 

pair with you, indicated by a sound and lighting cues. 

Turn around and walk away, the robot will follow you.

To end your walk, touch the Follow button again. The robot will 

stop following. Use the app to return the robot to the fleet pool, if 

you checked it out. 

To continue your journey with your robot, 

make sure to read the user manual.

Your first walk with 


